
Australia’s leading  
provider of safety training &  
emergency response services

SAFETY 
TRAINING

EMERGENCY  
RESPONSE TRAINING

ON-SITE MEDICAL & EMERGENCY 
RESPONSE PERSONNEL

FSAFSA MEDICAL

P E R T H  –  A D E L A I D E -  M E L B O U R N E  –  S Y D N E Y  –  B R I S B A N E  –  D A R W I N  -  H O B A R T

1300 88 55 30
www.fsaus.com.au

Sydney
Canberra

Brisbane

http://fsaus.com.au


Welcome to Fire  
& Safety Australia!
Our purpose is ‘to forever change safety in  
the world...one experience at a time’. We believe  
in a ‘hands on practical’ and ‘memorable’ approach  
to training, supported by experienced and passionate  
trainers, training facilities across Australia, and we provide  
Medical and Emergency Response personnel to projects across Australia. 

Our business is all about people, so we are focused on attracting and 
retaining the best people who align with our core values. Our values are 
the guiding principles from which we lead the organisation and have the 
ambition to make a significant difference in the world

Here are some Fire and Safety Australia (FSA) facts!

•	 Australia’s leading, privately owned national safety and emergency 
services company with 15+ years in business

•	 We have a national FSA team of approx. 150 people with 90%+ of our 
team engaged as permanent employees

•	 We have a truly national presence with training facilities located in every 
State and Territory of Australia (Melbourne, Sydney, Brisbane, Adelaide, 
Perth, Hobart, Darwin).

•	 Each year we train approx. 40,000 individual participants Australia Wide, 
across a course range of more than 80+ courses. Registered Training 
Organisation (RTO:22250)

•	 Each year we complete 12,000+ Medical and Emergency Services people 
days, including our Paramedics, Safety Officers, Nurses, and Emergency 
Services personnel for the Mining, Oil and Gas, Construction, and 
Renewable Energy industries across Australia. 

•	 We provide poison permits, standard operating procedures for medications, 
clinical practice guidelines, medical clinics, ambulances, and emergency 
response equipment, with our own fleet of 4WD Ambulances and Fire 
vehicles, with sufficient equipment to mobilise quickly to your project 

•	 We are the trusted national training preferred partner of the National 
Safety Council of Australia (NSCA), and the Industrial Safety and Emergency 
Response Training partner of the WHS Foundation in Western Australia

Clients across Australia trust us as their preferred partner for Safety, 
Emergency Response, and High Risk Work Licence training; and remote 
Medical and Emergency Response solutions. We look forward to partnering 
with you to help you to achieve your organisational safety objectives.

Steve McLeod   
CEO & Founder

Fire & Safety Australia Pty Ltd     
1300 88 55 30

Why Partner 
with FSA?  

Fast response

We provide a FAST 1-hour 
response time for all enquiries 
with FAST decisions and FAST issue 
resolutions

Australia wide

7 training centres and a full-time 
FSA presence in all States and 
Territories for Training and Medical/
Emergency Response personnel

Support our client partners

We always put our clients first, 
with tailored training courses 
and bespoke on-site medical and 
emergency response solutions. 

Team

150+ FSA team members and 
our values-based culture is at the 
heartbeat of our company. 

Track record

15+ years in business, training 
40,000+ people per year, providing 
12,000+ days per year in Paramedic, 
Nurse, and Emergency Services 
Officer shifts.

Technology

Providing the latest technology 
to improve the experience- 
virtual reality, modern vehicles, 
Medisim medical simulation, 
world class clean burning fire 
training technology, and remote 
telemedicine and medical solutions. 
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View our National Capability video

https://www.youtube.com/watch?v=wf-kZa-v5Ng


On-site Medical and  
Emergency Response 
Services
FSA provides on-site medical and emergency services 
solutions across Australia. This year we will provide 
approximately 12,000+ people days of Paramedics, Nurses, 
Emergency Services Officers, and Safety Advisors across 
Australia to the Mining, Oil and Gas, Construction, and 
Renewable Energy Industries.

FSA provides clients with a holistic and integrated approach 
to managing the provision of onsite emergency response and 
medical services. We support our remote on-site capability 
with industry leading equipment and technology such as our 
– Emergency Response vehicle fleet of 4WD Ambulances and 
Fire Appliances, our remote video telemedicine assistance 
technology, our leading medisim (pre-hospital care medical 
simulation equipment), the latest in virtual reality fire training 
technology, and our training division incorporate realistic 
emergency response and fire training grounds to ensure 
continuous professional development for our personnel.

FSA has ISO9001-2015 Quality Accreditation for the supply and 
management of remote Emergency Response and Medical 
Services. FSA has over 65 employees across Australia employed 
in Medical and Emergency Services roles. FSA works with our 
clients to ensure an adherence to Zero Harm policies and our 
goal of making the work place a safer environment for all. 

Our onsite emergency response and medical services are 
supported by formalised Standard Operating Policies and 
Procedures (SOPP’s) and senior operational management, 
provide a seamless interface and cover the following services:

•	 Development of client specific SOPP’s

•	 Provision of Paramedics, Nurses and GP’s (interim and long 
term)

•	 Provision of Emergency Services Officers

•	 Poisons Permits in cooperation with our medical partners, 
with 24/7 on call assistance and telehealth options

•	 Clinic design and fit-out, Procurement of drugs and 
disposables

•	 Emergency response equipment

•	 Emergency Response, Medical, and Safety Training 
(Nationally recognised and awareness training options 
through our training division) 

•	 Thoroughly tested contract mobilisation and management 
processes

Complimenting our Medical And Emergency Response 
personnel and other services we have a full fleet of 
Ambulances, Quick Fire attack, and general Emergency 
Response vehicles. Our latest purpose-built 4WD Ambulances 
are fitted out with all necessary consumables and equipment 
including AED with 3 lead ECG, Oxygen Resuscitation 
Equipment, and First Aid/Trauma packs. Chargeback of 
any used consumables is at a cost-plus basis. These 4WD 
Ambulances have a 3rd ambulance attendant/paramedic door 
cut in, with air conditioning to the rear of the ambulance for 
the patient. This is particularly important in the Pilbara with 
high temperatures.



National Training Course Range
80+ Courses – Available Australia Wide for Group Training or regular publicly available training courses

Fire and Warden Training

	■ Fire Extinguisher

	■ Warden

	■ Chief Warden

	■ Fire Safety Advisor (QLD) and Recertification

	■ Undertake First Response to Fire Incidents

	■ Demonstrate First Attack Fire Fighting Equipment

	■ Inspect and Test Fire Blankets, and Fire Extinguishers  
(Testing & Tagging)

First Aid Training 

	■ Provide First Aid

	■ Occupational First Aid

	■ Provide CPR

	■ Low Voltage Rescue & Provide CPR

	■ Provide Advanced Resuscitation

	■ Provide Advanced First Aid

	■ Mental Health First Aid

	■ Certificate II in Medical Service First Response

Health and Safety Representative Training  

	■ Health and Safety Representatives Initial  
(SafeWork NSW Approved) 

	■ Health and Safety Representatives Refresher  
(SafeWork NSW Approved) 

	■ Health and Safety Representatives Initial  
(WorkSafe ACT Approved) 

	■ Health and Safety Representatives Refresher  
(WorkSafe ACT Approved) 

	■ Health and Safety Representatives Initial  
(NT WorkSafe Approved) 

	■ Health and Safety Representatives Refresher  
(WorkSafe NT Approved) 

	■ Health and Safety Representatives Initial OHS Training Course 
(WorkSafe VIC Approved) 

	■ Health and Safety Representatives Refresher OHS Training 
Course (WorkSafe VIC Approved) 

	■ Health and Safety Representatives Initial QLD (WHSQ 
Approved) 

	■ Health and Safety Representatives Refresher QLD  
(WHSQ Approved) 

	■ Initial 5 Day Health and Safety Representatives  
(Approved by SafeWork SA) 

	■ Health and Safety Representatives Refresher Level Two 
(SafeWork SA Approved) 

	■ Health and Safety Representatives Refresher Level Three 
(SafeWork SA Approved) 

	■ Health and Safety Representative Initial (Comcare approved in 
the Common-wealth Jurisdiction) 

	■ Health and Safety Representatives Refresher 
(Comcare approved in the Commonwealth Jurisdiction) 

WHS Training Courses

	■ Certificate IV in Work Health and Safety

	■ Assist with managing WHS compliance of contractors

	■ Diploma of Work Health and Safety

	■ Contribute to workplace incident response

	■ Contribute to WHS Risk Management

	■ Health and Safety Committee

	■ Safety for Leaders

Driver Training

	■ Operate Light Vehicle

	■ Operate Vehicles in the Field

	■ Operate and Maintain a 4WD Vehicle 

	■ Drive Emergency Response Vehicle

Height Safety & Rescue Training

	■ Work Safely at Heights

	■ Tower Rescue

Confined Space Training

	■ Confined Space Entry – Basic

	■ Confined Space Entry – 2 Days

	■ Confined Space Entry Refresher

	■ Undertake Confined Space Rescue 

Industrial Safety Training 

	■ Operate Breathing Apparatus

	■ Issue Work Permits

	■ Gas Test Atmospheres

	■ Manual Handling

	■ Risk Assessment

	■ Lock Out Tag Out

Emergency Response and Rescue Training

	■ Certificate III in Emergency Response and Rescue 

	■ Conduct Fire Team Operations 

	■ Hot Fire Training 

	■ Compartment Fire Behaviour Training (CFBT)

	■ Mines Rescue Scenario and refresher training

	■ Respond to Wildfire, Suppress Wildfire

	■ Respond to Urban Fire, Suppress Urban Fire

	■ Undertake Road Crash Rescue

	■ Undertake Confined Space Rescue (non-fire sector specific) 

	■ Undertake Vertical Rescue

	■ Certificate II in Public Safety (firefighting and emergency 
operations) 

	■ Certificate III in Public Safety (firefighting and emergency 
operations) 

	■ Course in Awareness of the Australasian Inter-Service Incident 
Management System (AIIMS) 

	■ Course in the Australian Inter- service Incident Management System 

	■ Lead Emergency Teams



HAZMAT Training and Spill Response

	■ Initial Spill Response 

	■ HAZMAT Response Training

	■ Identify Detect and Monitor Hazardous Materials

	■ Dangerous Goods / Hazardous Substances 

Global Wind Organisation Training

	■ GWO – Basic Safety Training

	■ GWO – Advanced Rescue Training

	■ GWO – Basic Safety Training Refresher

Electricity Supply Industry (ESI) Training

	■ Perform Tower Rescue ESI

	■ Perform Pole Top Rescue

	■ Perform EWP Rescue & Controlled Descent Escape

	■ Low Voltage Rescue & Provide CPR

	■ Perform Cable Pit / Trench / Excavation Rescue

Plant and Equipment Training

	■ Operate Elevating Work Platform (Under 11 Metres) 

	■ Licence to Operate a Boom-Type Elevated Work Platform  
(Boom Length 11 Metres or More) 

	■ Licence to Operate a Forklift Truck 

	■ Licence to Perform Dogging 

	■ License to operate a Gantry Crane

Find out more about  
our training courses

We run group training courses on-site at client 
locations, and we run regular publicly available  
training courses across every capital city in Australia.

Use the QR Codes below to see our upcoming course 
calendar in your local area.

Corporate training 
course enquiry

Public course  
calendar

https://fireandsafetyaustralia.com.au/contact/
https://fireandsafetyaustralia.com.au/all-training-locations/


Registered Training Organisation: 22250

Contact Fire & Safety 
Australia today!
Please get in contact with the FSA team so that we can assist your 
organisation with professional emergency response and safety training, 
and medical and emergency response services.

Contact Details for enquiries 

1300 88 55 30  
admin@fsaus.com.au 

www.fsaus.com.au

FSA National Training 
centre locations

VIC

Mulgrave (Melbourne)
6-7 Hartnett Close 
Mulgrave VIC 3170

Sunshine West (Melbourne)
125 Fairbairn Road 
Sunshine West VIC 3020

NSW

Smithfield (Sydney)
Unit 1, 747 The Horsley Drive
Smithfield NSW 2164

QLD

Brisbane Salisbury (Brisbane)
The Construction Training Centre (CTC):
Building 4, Gate 1, Entry 8 
460-492 Beaudesert Road
Salisbury QLD 4107

WA 

North Lake (Perth)
WHS Foundation Centre
128 Farrington Road,
North Lake WA 6163

SA 

Wingfield (Adelaide)
Unit 3, 259 Hanson Road
Wingfield SA 5013

NT 

East Arm (Darwin)
11 Nebo Road
East Arm NT 0822

TAS

Sorell
South East Trade Training Centre
10 Forcett Street
Sorell TAS 7172

FSAFSA MEDICAL
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Brisbane
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